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Help Guide 
 

Communication with Your Care 4 Kids Provider Liaison 
 
 
As a reminder, Care 4 Kids Provider Liaisons are available to assist licensed providers with 
questions about the Care 4 Kids program. Your Provider Liaison can answer questions about 
your enrolled families, certificate and payment information, invoices, and Health and Safety 
requirements. 
 
Care 4 Kids utilizes secure messaging to communicate with licensed child care providers. The 
secure messaging platform will allow licensed child care providers to easily communicate with 
their Provider Liasion. To access secure messaging, log into the Care 4 Kids provider portal and 
click on the Inbox option. You may also contact your Provider Liaison by calling Care 4 Kids at 
1-888-214-5437.   
   
 

Liaison Region Phone Extension 

Hector P South Central 4878 

Natalia R North Central 4895 

Leah W Northwest/Southwest 4132 

Quanesha R Eastern  4887 

       
      
Thank you for participating with the Care 4 Kids program.   
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TOWNS SERVED BY DSS REGIONS 
 

East Region North Central 
Region 

Northwest 
Region 

South Central 
Region 

Southwest 
Region 

     
Ashford Andover Barkhamsted Ansonia Bridgeport 
Bozrah Avon Beacon Falls Bethany Darien 
Brooklyn Berlin Bethel Branford Easton 
Canterbury Bloomfield Bethlehem Chester Fairfield 
Chaplin Bolton Bridgewater Clinton Greenwich 
Colchester Bristol Brookfield Cromwell Monroe 
Columbia Burlington Canaan Deep River New Canaan 
Coventry Canton Cheshire Derby Norwalk 
East Lyme East Granby Colebrook Durham Stamford 
Eastford East Hartford Cornwall East Haddam Stratford 
Franklin East Windsor Danbury East Hampton Trumbull 
Griswold Ellington Goshen East Haven Weston 
Groton Enfield Hartland Essex Westport 
Hampton Farmington Harwinton Guilford Wilton 
Killingly Glastonbury Kent Haddam  
Lebanon Granby Litchfield Hamden  
Ledyard Hartford Middlebury Killingworth  
Lisbon Hebron Morris Lyme  
Mansfield Manchester Naugatuck Madison  
Montville Marlborough New Fairfield Meriden  
New London New Britain New Hartford Middletown  
No Stonington Newington  New Milford Middlefield  
Norwich Plainville Newtown Milford  
Plainfield Plymouth Norfolk New Haven  
Pomfret Rocky Hill North Canaan North Branford  
Preston Simsbury Oxford North Haven  
Putnam Somers Prospect Old Lyme  
Salem Southington Redding Old Saybrook  
Scotland South Windsor Ridgefield Orange  
Sprague Stafford Roxbury Portland  
Sterling Suffield Salisbury Seymour  
Stonington Tolland Sharon Shelton  
Thompson Vernon Sherman Wallingford  
Union West Hartford Southbury West Haven  
Voluntown Wethersfield Thomaston Westbrook  
Waterford Windsor Torrington Woodbridge  
Willington Windsor Locks Warren   
Windham  Washington   
Woodstock  Waterbury   
  Watertown   
  Winchester   
  Wolcott   
  Woodbury   

 


