
Care 4 Kids 
Overview



Welcome to the Care 4 Kids Program!

Care 4 Kids helps low to moderate income 
families in Connecticut pay for child care 
costs. This program is sponsored by the 
Connecticut Office of Early Childhood 
(OEC).

The Federal Child Care and Development 
Block Grant (CCDBG) and state dollars 
fund this important program to support 
families of children ages birth through 
twelve years.
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Eligibility



Provider Eligibility – Basic Requirements
All providers

• Must be providing care in a legal child care setting

• Cannot have any substantiations with DCF

• Cannot have a criminal background

• Provider must complete the pre-service training 
requirement prior to becoming eligible for payment

• Provider may require payment from the parent until C4K 
approval

• At least 20 years of age and capable of providing safe and 
competent child care services.



Provider Eligibility – Basic Requirements

Unlicensed Relatives must be an immediate relation to the 
child 

• Aunt and/or Uncle
• Grandparent and/or Great Grandparent 
• Adult Sibling to the child, living outside of the child’s 

home

 Cousins, God Parents etc., are not eligible to receive 
payments from the Care 4 Kids program on behalf of the 
family



Parent Eligibility – Basic Requirements
• Parent needs to be working or in an approved Training 

Program

• There should be no other parent in the home available to 
provide child care

• Parent must be participating in the activity during the 
hours of child care

• Family must be income eligible 

Effective December 1, 2023, families, and children eligible for 
protective services which includes DCF adopted children for 12 
months from the date of adoption and families experiencing 
homelessness and DCF foster children, shall be given the highest 
priority for Care 4 Kids.



Parent Income Eligibility Guidelines

The income limit for families applying 
for Care 4 Kids must be less than 60% of 

the State Median Income (SMI).

https://www.ctcare4kids.com/care-4-kids-program/income-guidelines/



Unlicensed Relative Child Care
All Unlicensed Relative providers who receive C4K must complete a one-time health and safety orientation. 

One-Time Orientation Requirement:

Unlicensed Relative Providers will be eligible for payment the day after the orientation is completed.

• Provider Orientation Program (POP) Preservice Training (One Time Training)

Department of Children and Families (DCF) and Criminal Background Checks

All unlicensed Care 4 Kids providers must complete the DCF Authorization for Release of Information Form online.  This form is 
used by DCF to complete a background check for unlicensed providers.  Submission of this form is an eligibility requirement of 
the Care 4 Kids program and must be submitted to Care 4 Kids.  If the DCF substantiation makes a provider ineligible for Care 4 
Kids payment, the provider will be required to repay benefits issued.  Click here to complete the DCF Authorization for Release of 
Information form.

All Care 4 Kids unlicensed providers are subject to criminal background checks.  If the results of the criminal background check
confirm a crime on the crimes list which makes a provider ineligible for Care 4 Kids payment, the provider will be required to repay 
the benefits issued.  Click here for a complete crime list



Licensed Family Child Care Providers
All C4K providers including home-based, licensed center, licensed group home, and license-exempt public schools and 
municipalities are required to complete the Federal Care 4 Kids Health and Safety Orientation. 

Training Requirements:

Licensed Family Child Care Owners that are new to the Care 4 Kids program will be eligible for payment the day after all training 
requirements are completed.

• Provider Orientation Program (POP) Preservice Training (One Time Training)

• Care 4 Kids’ Federal Online Health and Safety Orientation (One Time Training)

• First Aid, CPR & Medication Administration Training 

Annual Requirements:

10 hours of annual professional development including at least one training on a health and safety topic area as defined in the Federal Child 
Care Development Block Grant. Click on link to see complete list of topic areas. Health and Safety Requirements | Child Care Technical 
Assistance Network (hhs.gov)

Visit the Care 4 Kids website for more information. 



Licensed Family Child Care Assistants and Substitutes
All teacher assistants and substitutes working in licensed family childcare homes must complete the 
Care 4 Kids Health and Safety Orientation and other Training requirements.

Training Requirements:

• Care 4 Kids Federal Online Health and Safety Orientation – All Topics Required (One Time Training)

Annual Requirements:

10 hours of annual professional development including at least one training on a health and safety topic area as 
defined in the Federal Child Care Development Block Grant. Click on link to see complete list of topic 
areas. Health and Safety Requirements | Child Care Technical Assistance Network (hhs.gov)

Visit the Care 4 Kids website for more information. 



Application Process



Application Process – Step 1

The first step is to complete 
the Application and/or 
Redetermination Form. 

Remember to sign and date your form so it can 
be processed. 
Employment /activity verification is required by 
submitting two weeks of current and 
consecutive paystubs if you’re employed or 
written verification of enrollment in an 
educational/training activity. 
There is a convenient checklist on the Care 4 
Kids website.



Parent Portal

Applications and Redeterminations can be 
completed and submitted online. 



Application Process – Step 2

Complete Parent Provider Agreement 
Form (PPA)
• Section 1 – Parent information

• Section 2 – Child Care Provider information

• Section 3 – Children’s care schedule, start date of 
care and weekly charge

• Section 4 – Provider must sign and date

• Section 5 – Parent must sign and date

 Both the parent and provider must sign the PPA and 
discuss case information with the child care provider.



Application Process – Step 3

Approval or Denial
Parent and Provider will receive a Child Care Certificate or 
a Denial Notice

 Payment is not guaranteed until certificate issuance



How Families Stay Eligible

 Families must report changes within 10 days

• Families must report end of an approved work, education or training 
activity. 

• Families must report household income that exceeds the program’s 
income threshold.

• Families must report changes in family size if those changes result in 
the household income exceeding the program’s income threshold.

• Families must report a change in provider.



Fraud Prevention

• The Care 4 Kids program takes measures to 
ensure the integrity of the program and 
independently verifies eligibility of clients 
and child care providers. 

• The State of Connecticut may conduct 
unscheduled visits to verify any household, 
employer, or provider circumstances.



Fraud Prevention

Avoid Paying a Recoupment 
Report Changes within 10 days 

• Hours of Care

• Amount Charged 

• Child Stops Attending 

• Change to care location 

• Change in criminal or child abuse/neglect history

Civil or Criminal Charges

• Knowingly omit, misrepresent, or provide false information to Care 4 Kids or 
do not report changes in a timely manner that affect payments or eligibility 

• Liable for all penalties associated with crimes, including, but not limited to, 
larceny by defrauding a public community, conspiracy to commit larceny by 
defrauding a public community, vendor fraud, forgery, false statement, and 
other relevant crimes pursuant to Title 53a of the Connecticut General 
Statutes.

Licensing Division 
Report any child fatalities and any 
injuries that result in a child being 
admitted to a hospital that occur 
while a child is in care to:

The Office of Early Childhood
Licensing Division 
1-800-282-6063



Payment



Understanding Your Child Care Certificate
• Approved Care Hours

• Quarter Time 1-15 hours/week
• Half Time 16-34 hours/week
• Full Time 35-50 hours/week
• Full Time Plus 51-65 hours/week

• Care 4 Kids (C4K) Maximum Payment Rate
• Minus the Parent’s Family Fee
• C4K Monthly Payment Amount
• Start and End date of Certificate

Effective December 1, 2023, Care 4 Kids will issue child care 
payments on behalf of DCF. All invoices will be submitted to C4K 
and one monthly payment will be issued to child care providers.



What is a Family Fee? 

• Portion of the approved child care cost 
paid by the parent to their child care 
provider.

• Based on the household income and 
family size.

• Deducted from the youngest child.
• The parent is responsible to pay any 

additional cost to their child care 
provider not covered by Care 4 Kids. 



Incentives for Receiving NAFCC and an Associate’s Degree
Licensed Family Child Care Providers can receive more $$$ when they become accredited through the NAFCC

What is NAFCC?  - NAFCC is the National Association for Family Child Care. NAFCC is a professional association that promotes high 
quality early childhood experiences through their accreditation process. 

Licensed Family Child Care Providers and Unlicensed Relative Care Providers can receive more $$$ when they achieve an associate’s 
degree in Early Childhood Education. 

What is an Associate’s degree in Early Childhood Education?  - Generally, a 60 credit-hour (2 year) degree which prepares students to 
educate, guide, and monitor the development of young children between the ages of birth and 8 years-old. 

How much will Care 4 Kids pay for these incentives? 

 Currently, providers with NAFCC accreditation receive a 12.5% incentive. 

 Licensed family child care providers and unlicensed relative providers who achieve an associate’s degree in ECE will receive a 3% 
rate increase incentive.

How Will I Receive These Payments?

MUST have an account with the OEC registry. All documentation must be uploaded to the registry website as proof of completion. 

MUST have current/active child care certificate from Care 4 Kids.  Care 4 Kids will issue incentive payments once OEC sends verified records 
of completion. 



Electronic Payments

Payments are issued to Child Care Providers 
through Direct Deposit.

Child Care Providers will be mailed an enrollment 
packet with instructions to register online.

 Once Care 4 Kids has processed payment, allow two (2) 
business days for funds to be available.



Electronic Invoicing 

Invoices will only be available for viewing 
and submission through the Care 4 Kids 
Provider Portal 

The invoice must be completed, 
electronically signed and submitted by 
the due date listed on the invoice. 



Provider Portal



Provider Portal



Sample
Electronic
Invoice



Understanding your Monthly Invoice

• Invoices will be available on the first of each 
month. 

• Provider completes actual charges and the 
days the child attended.

• Provider must sign and date the invoice.
• Report last day of child care.
• Request extra hours.
• Invoice processing timelines are up to 15 

days.



Resources



Care 4 Kids 
Website



Quick Links



Contact Information
www.ctcare4kids.com
55 Capital Blvd
Rocky Hill, Connecticut 06067

Call 1-888-214-5437
Fax 1-877-868-0871



How did we do?
Please take a moment to fill out our questionnaire by scanning the QR code below:


