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New to Care 4 Kids Online Application?

Are you ready to apply for Care 4 Kids? Start here:
1. Logonto https://portal.ct.gov/oec/caredkids
2. Click on the ‘Start Application’ button shown below.

5p Connecticut Office of Early Chile X +
- C { & portalctg

Ctgow | connECTICUT OFFICE OF EARLY GHILDHOOD

Parent and Program information  Provider information  Cara 4 Kids Rasources  Related Websitas.

Online Application Services

= Care 4 Kids helps pay for child care
care@Kids  costs for low to moderate income
families in Connecticut.

Get Started

ding thair services onlinal Now you can quickly check if your family may be eligible for Care 4 Kids and submit an application online. Stay tuned for

Click to

start
Check if you may be eligible for Care 4 Kids! Create CT.gov account and apply for Care 4 Kids here!

Answer a few basic questions and quickly find out if you may be In order to start a Care 4 Kids online application, please creste an
eligible for Care 4 Kids. account with CT.gov.

PRESCREEN ELIGIBILITY START APPLICATION
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3. First, we need some information about you to setup your account. Start by signing up!

& CT.GOV-Connecticut's Official 5° X +
« > C 0 # login.ct.gov/ctidentity/login?goto=http: ervice.ct.gov/C4KPortal/s/Applntro

Login

Username or email address
Password

Forgot your username or p

LOG IN >

Need an account? Sign up now

4. Complete the fields with information about yourself, how we can contact you, your
account credentials, and your preferred language. Please make sure to save your
Username and Password in a secure location, you will need it to log into the Parent
Portal.

5. Verify your account by clicking the link in the email sent to you from do-not-reply-
account@notifications.ct.gov.

If the email is not found in your inbox, please check your junk and spam folders.

6. When you have confirmed your email address, you will receive a separate confirmation

email that your account is all set.



mailto:do-not-reply-account@notifications.ct.gov
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What’s next?

Create a new application
1. Login to your new Care 4 Kids Online Application account. Enter your Username/email
address and Password and Click ‘Log In’.

@ CTGOV-Connecticut's Offical S X + =

€ > C 0@ & loginctgo o £ Y% ® O &

Language v

Login

Username or email address

john.doe@email.com Powerful online services,
directly from the State.

Password

Forgot your us

LOGIN >

Need an account? Sign up now

© 2023 CT.GOV | CONNECTICUT'S OFFICIAL STATE WEBSITE
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2. After you log in, you can “Get Started” on your application.

Tgm] | CONNECTICUT OFFICE OF EARLY CHILDHOOD Hello, John

Parent and Program Information  Provider Information  Care 4 Kids Resourc Related Websitas

Get Started on the Care 4 Kids
Application

Effactiva 202 are 4 Kids will be using an Enroliment Management Waitlist for New
Application:

Th for new applications only, there will be no change to families currently enrolled or at
redetarmination. For more information, plea

..
*

Click either
Can | save my .
s to begin

at home must be working. in an approved
ilable to provide care.

edian Incorme (SMI) for new applications.
© child(ren) neading care must have required immunizations.

© child(ren) needing care must be under the age of 13 or under the a
ecial neads.

© child(ren) needing care must be a LS. Citizen or an immigrant with qualifying status.

Infarmation you give us will be used to help determine your eligibility for benefits. For any questions.
please contact Care 4 K
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3. There are eight sections to this application, shown on the left side of screen. The system
will navigate you through these sections to successfully create your application.

tgnl] | CONNECTICUT OFFICE OF EARLY CHILDHOOD 2 Hellg, John

Parent end Program Information  Provider Information  Care 4 Kids Resources  Related Websites

Let's get started.

What language do you prefer to receive your letters and forms?

English

What is the primary language spoken in your home?

English

Do you have an impairment that requires an accommodation or extra help in completing
this application? @

Accessibility About CT Directories Social Media

ES United States (Full) [E] Connecticut (Full)
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4. After creating your application, you will receive a message that your application was
successfully submitted. Click on the ‘Continue’ button to proceed to the next steps.

o
EL‘QOU | CONNECTICUT OFFICE OF EARLY CHILDHOOD 2 Hello, John

Parant and Program Information  Provider Information  Care 4 Kids Resources  Related Websites

Congratulations!
Application successfully submitted.

Next Steps

Please review and complete the next steps below. These are required to determine your Care 4 Kids program eligibility.

(=] 1 Verification Document(s) Needed
Upload the documents shown on your verification checklist. These are required based on the information you provided in your application. Click to proceed to

©  Submit Parent Provider Agreement (PPA) Form upload proofs for
Upload a Parent Provider Agreement form for your child(ren) wha need child care. verifications requested




Care 4 Kids Parent Portal User Guide

From the dropdown field, select the submitted application. The system will
automatically display the verifications required.

[‘h]l:,' | COMNECTICUT QFFICE OF EARLY CHILDHOOD Hello, lohn

Parent and Program Information  Provides Infermation  Care 4 Kids Resources  Related Wabsitas
View/Upload Documents

UPLOAD  SUBMITTED

Please select the case/application for which you are uploading your documents.

@nline Application ID: KDOOOO43 - Submitted -
‘\ Select the application

Upload documents needed for Application K0000043 . Select an item from that was submitted
the list below to get started.

John Doe

Proof of ABC XYZ Employment Income

cent pay s ed in the last 3C

This

Parent Provider Agreement
P: t Provid it IF
aren TOVH EFABTEEITIEH orm These are examples

which yaur children will be attending. .
- of the verifications

that an applicant is
Additional Documents required to provide

Upload Other Documents

‘wanlt to upload a document that is not on L
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Steps to Link your Parent Portal Account to your Care 4 Kids case if you already have a Care 4
Kids Case Number

1. Login to your Parent Portal Account.

2. On the Dashboard, scroll down to bottom of the screen. Click the section ‘Link my
Existing Child Care Case.’

tgl]U | CONNECTICUT OFFICE OF EARLY CHILDHOOD

Parent and Program Information  Provider Information  Care 4 Kids Resources  Related Websites

Submitted Docu

| want to...

Prescreen Eligibility B Start a New Application

Check if | may be eligible for Care 4 Kids. Start a new Care 4 Kids application.

@ Link my Existing Child Care Case

Link my Care 4 Kids case to my Parent
Portal Account.

[:-'I[I' o CONNECTICUT OFFICE
4o OF EARLY CHILDHOOD

Policies Accessibility About CT Directories
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Enter your first name, last name, your date of birth and your Care 4 Kids case number in
the four fields on the pop-up screen (Your case number can be found on a notice you
received from Care 4 Kids). Then click ‘Submit.’

Link your Care 4 Kids Case to Parent Portal

In order to link your case to your Parent Portal Account, you must provide the below information about your case
and successfully verify your identity to gain access to managing your Care 4 Kids case online. If you experience
any issues, please contact Care 4 Kids at (888) 214-5437 to help link your Care 4 Kids case.

Applicant Information/Head of Household Details:

Fields marked by * are required

First Name * @ Last Name * @

John Doe

Date of Birth * ® Care 4 Kids Case Number *@®

01/01/1980

Cancel

10
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If all information entered matches our records, we will ask you to confirm. You can do

this by entering your child’s date of birth, your child’s gender, and the zip code of the
residential address on your case.

We have found a match!

Based on your search criteria, we were able to locate a match for the below case(s). Please verify the information
mentioned below to link your Child Care case.

Case(s) found:

Case #:499999999

Head of Household

Please verify the Date of Birth for Gender of the child for whom you

Please verify the Zip Code of your
one of the children on your case: provided the DOB

current address for your case:

12/25/2022 =] Male ~ 08103

Flease confirm that the information displayed above is correct and that you would like to connect the case(s) to your
account.

Go back

11
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5. Click ‘Link Case.
If the information you have provided matches your case, the system will navigate you
back to the dashboard screen (below) where you can view your case. You will see links
to available case actions that you can perform.
If you are unable to get your case linked, please recheck that the information you are
providing is accurate. You can also contact Care 4 Kids at (888) 214-5437 to help you
with case linking.

[:"i.‘.gnu | CONNECTICUT OFFICE OF EARLY CHILDHOOD

Parent and Program Information  Provider Information  Care 4 Kids Resources  Relatad Websites

) Mydashboard Care 4 Kids Dashboard

B Upload/View Documents

Child Care Cases (1)

View Notices

BER: 4999

Child Care

Redetarmination Due Date:

Case Summary

Certificate Details

Once you have linked your case, what’s next?

If you have more than one case, you can proceed to repeat the same process and link your other case(s)
to your account.

Each linked case will display in a condensed format for your easy viewing. You can expand on each
section if you would like to see more.

Note, not all links will always be available. For example, ‘Initiate Redetermination’ is only available if
your case has ongoing benefits, and your eligibility end date is within 60 days. This link provides you
access to renew your benefits for the following year to avoid breaks in your coverage.

12



Care 4 Kids Parent Portal User Guide

Quick reference of your linked case features available:

[:'T.QEIU | CONNECTICUT OFFICE OF EARLY CHILDHOOD

Parent and Program Information  Provider Information Care 4 Kids Resources  Related Websites

My dashboard Care 4 Kids Dashboard
Present status

Upload/View Documents of your case

Child Care Cases (1)

View Notices 5
Click to notify us

Click to review your case of changes to
information ahead of your case
A E submitting your renewal
Click to see copies of Child Care
the notices sent to you

Redetarmination Due Dat:

Click to see copies of the/

notices sent to you

Case Summary

Certificate Details

Click to see more

Based on the link you click, see below for more details.

13
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If you clicked ‘Report Change’
1. Clicking on ‘Report Change’ will take you to a screen where you will find information
about reporting changes. To begin reporting changes to your case, click on ‘Get Started.’
You should notify us of changes to your case. Examples of changes include updates to
your income, change in your address, new household members, etc.

-tgl]\_l ‘ CONNECTICUT OFFICE OF EARLY CHILDHOOD i Hello, John

Parent and Program Information  Provider Information  Care 4 Kids Resources  Related Websites

Report your Care 4 Kids
Change

Click to begin reporting
changes to your case

b
9.

Can |l save my

Care 4 Kids helps low to moderate income families in Connecticut pay for child care costs. Care 4
)quires that changes to your household be reported to maintain your current bensfits.

Families will need to report the following changes
o Loss of employment or loss of an approved training activity

Income aver 85% of the State Madian Incoma (SMI). SM is based on household size. To raview
Care 4 Kids current income guidelines please click her

Child receiving Care 4 Kids benefits is no longer in the home

Address/phone number

If you need to change your Provider
© change of child cara provider or arrangement needs to be reported through a new Parent

Providar Agreement Form (PPA). Please click hers to upload your new form

Information you give us will be used to help determine your eligibility for benefits. For any questions,
please contact Care 4 Kids at (888) 214-5437.

14
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2. After submitting your change successfully, you will receive the message shown below
with next steps to upload required verifications to complete your case change.

7

Congratulations!
Change successfully submitted.

Case #: # 49999999

Submizsion Dates 11 /022023
(4 Click here to wiew the changs PDF
Next Steps

Please review and complete the naxt

ps below. These are reguired to

detmrmine yaur Gare 4 Kids progrs ibility.

. 5 Verification Document|s) Meeded

Thess sre needed bassd on the infarmation yeu previded in your changs

Submit Parent Provider Agreement (PPA) Form

P needed to report a change in a child cars provider or 3 child care




Care 4 Kids Parent Portal User Guide

If you clicked ‘Initiate Redetermination’

1. Clicking ‘Initiate Redetermination,” will take you to a screen that allows you to start your
Redetermination by clicking ‘Get Started’.

Get Started on your
Care 4 Kids Redetermination

(£} BETIMATED TIME TO COMPLETE : 30 MINUTES

Care 4 Kids helps low to moder:
G 4 Kids requires families i o sneary 12 emaniha ¢

cantinued benaits. Q
Learn mare about Care 4 Kids here.

can | save my
More about the Care 4 Kids (Child Care Assistance) progress?

cticut pay for child ca

& PArants incoma must be 19ss thar 85% of the State Madian Incoma (SMI} 1of réw
appl

®  Childiren) needing care muss have required immunizations

care must be undar tha age of 13 ar under the aga of 19 if the child

Childiren} needing care must be 2 S Citizen or an immigrant with qualifying status.

niormation you give us will be used to help determine your eligibility for Berefits. Far sny

quastions, plaass AEE CAre 4 Kids &1 (REH) 214-5437

16
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2. After submitting your redetermination successfully, you will receive the message shown
below with next steps to upload required verifications to complete your
redetermination.

O

Congratulations!
Redetermination successfully submitted.
Case #: 49999999

Submission bate:  11/02/2023

[ Glick here ta view the redstermination FOE

Next Steps

Pleass reviaw and complate the naxt steps below. Thess are required to
determing your Gare 4 Kids pragram al igibility.

. 5 Verification Document(s) Needed
These sre noeded based on the information you provided in your

radete rminetion

- Submit Parent Provider Agreement (PPA) Form
A Parant Prowider ﬂgrsament farm s naedad for your child{ran) who nead
child care.

17
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View Notices from Care 4 Kids

The View Notices from Care 4 Kids screen allows you to see notices that were sent for your case. If you
have more than one linked case, you will see them listed under the case filter. When you click on
‘Document,” the notice will open in a new tab on your browser. Once opened, you can choose to
download the notice or close the tab.

View Notices from Care 4 Kids

Filters

Neticas
(= Case Number

Child Care Cartificate

Redetermination Notice

Special Malling Notice

Motice of Discantinuance

Notice of Program Eligibility

. Motice of Denial of Supplement Paymants

s Motice of Denial

E00ACa0I

s Child Care Certificate Cancellation

Any Questions?

If you have any questions or need additional guidance on using the Parent Portal, please call (888) 214-
5437.

18
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